


Hi Kingsley

A good read, thank you for sharing.

In addition, the Information Commissioner’s Office (ICO) states that when a request is made for CCTV footage that contains images of the requester, the CCTV controller should provide this footage to the individual or invite the requester for a viewing if they consent to it (ICO, N.D.). In this case it is clear that the organisation used delay tactics to avoid sending the entire video clip i.e., only an 11 second video clip was sent (DPC, N.D.). Furthermore, ICO mentions that it is good practice to put a hold on the deletion of information for the period that was requested (ICO, N.D.).

One can also argue that the educational organisation does not comply with Article 13 and 15 of the General Data Protection Regulation (GDPR) act which states that data must be provided to the data subject (Intersoft Consulting, N.D.). The data in this case being the CCTV footage. Although data was provided, it is not what was original requested.

According to Talend research (Talend, 2018), “70% of surveyed businesses worldwide failed to address requests made from individuals seeking to obtain a copy of their personal data as required by GDPR”. An interesting statistic at the time which confirms that many companies were not taking GDPR compliance seriously (Talend, 2018). However, with the recent fines as well as customer privacy requirements being imposed on companies the GDPR compliance view is certainly changing (Data Privacy Manager, 2021).
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